AHKeTa
Ui OIpoca moJIy4daTeJieil CORUAJIBLHBIX YCIYT 0 Ka4ecTBe YCI0BHH 0KAa3aHHHA COUHAILHBIX YCIYT
OPraHM3aHHAMH COLHAJILHOIO 00C/y:KHBAHHSA

VYBaxkaemblil y4acTHHK onpoca!

Omnpoc NpOBOAWTCS B LIENAX BBISBICHHS MHEHMs TpaXIaH O KauyecTBE YCIOBUH OKa3aHHA COLMAILHBIX
YCIIYT OpraHU3alUsIMHA COLMAIBHOrO 00CTy)KUBaHUS. .

IMoxkanyiicta OTBEThTE Ha BOMPOCHI aHKETHl. Balle MHEHHE MO3BOJIUT YJIyUIIMTh paboTy OpraHU3aLuii
COLUATBLHOTO 00CITy)KUBAHHUS U TIOBBICUTH KAUECTBO OKa3aHHUs COLUATIBHBIX YCIIYT IPaXkKAaH.

Omnpoc mpoBoautcs aHoHuMHO. Dama ¢daMuinsg, UM, OTYECTBO, KOHTaKTHbIe Tele(OHBI yKa3blBaTh
Heo0s3aTeNBHO.

KonduaeHupansHOCTh BBICKa3aHHOIO BaMHu MHEHMs O KauecTBe YCIIOBHM OKa3aHHA COHMAIBHBIX YCIYT
OpraHM3alMsIMH COLMAJIBHOTO 06CTY)KMBAaHUS [apaHTHPYIOTCS.

1. IIpn nocemennn opraHu3zanui obpamanuck JH Bbl k HHGopManum o ee AesATENLHOCTH,
pa3MenieHHOH Ha HHPOPMALMOHHBIX CTEHIAX B IOMEIICHUAX Opranu3anun?

(A R
D Her (nepexon k Bonpocy 3)

2. VYpgorierBopeHbl M Bbl OTKpLITOCTBIO, NOJHOTOH H [JOCTYNHOCTHIO HHpOpMALNHH O
JAeATE/IbHOCTH OPraHu3alHH, pa3MelleHHOi Ha HH(POPMALMOHHBIX CTEHAaX B IOMEIEHHSAX OPraHn3anun?

P
D Her

3. Iloan3oBanuck ju Bul opuuuaiLHLIM caliTOM OPraHU3anuy, 9T00bI MOJYYHTH HH(POPMALHKIO O ee
AesTeJILHOCTH?

[] 7
IB/HeT (nepexon k Bompocy 5)

4. VYnoBiaerBopenbl JiH Bbl OTKpPBITOCTLIO, NONHOTOH H [JOCTYNHOCTHIO HHpOPMaUHH ©
JAeATe1bHOCTH OPraHU3alNHA, pa3MelleHHOH Ha ee ojunHanbHOM caiitfe B  HHPOPMANMOHHO-
TeleKOMMYHHUKanuoHHoMH cetn "MHTepHeT"?

i
D Her

5.CBoespemmeno Jin Bam Obliia npesocTaBiieHa CONUATBHASA YyCJIyra B OpraHu3alHu, B KOTOPYIO Bel
o0paTu/uck (B COOTBETCTBHH CO BpPeMeHeM 3allHCH Ha NpPHeM K CHelHAJIHCTY (KOHCYJbTAaIHIO), ¢ AATOMH
TOCHMTANM3ANMHE (JHATHOCTHYECKOI'0 HCCIEAOBAHUSA), CO CPOKAMH, YCTAHOBJCHHBIMH HHIMBHIYaJbHOI
NporpamMMoii npeaocTaB/IeHHs CONHAIbHBIX YCJIYT, H Hpouee)?

Ja (yciyra npeocraBiieHa CBOEBPEMEHHO WIIH paHee YCTaHOBJIGHHOT'O CPOKa)
D Her (ycayra npenocrariieHa ¢ 0rio3gaHUueM)

6. YnoBaerpopennt jH Bbl KoM(popTHOCTHIO YCNOBHIl NPeJOCTABJEHHS CONHAILHBIX YCJIYI B
opranmsanun (Haiunuue KoMGOpPTHOH 30HBI OTAbIXa (0KHAAHMSA); HAJIHYNE U NMOHATHOCTL HABHIANHH B
NOMelleHHH OPraHH3ANNH; HAMHYHE U AOCTYNHOCTH NATHEBOM BOABI B IOMENIEHHH OPraHu3alny; HAJIHIHe
H JOCTYNHOCTH CAHHTAPHO-THrHEHHYECKHX IOMeIleHUH B OPraHH3alHH; YIOBJIETBOPEHHOE CAHHTapHOE
COCTOAIHME  IIOMeINeHHi  OpPraHM3alfu; TPAHCHOPTHAA  JOCTYHHOCTh OpraHM3amyH  (HaJiH4He
00MIECTBEHHOT0 TPAHCIOPTA, NAPKOBKH); JOCTYIHOCTH 3alMCH HAa NOJY4YeHHE CONMHANLHOM ycayrn (mo
tejieoHy, Ha opUUHAIBLHOM caliTe OPraHU3aANMH, NOCPEICTBOM EJHHOrO mOpTana rocyIapcTBEHHBIX M
MYHHIMIAJILHBIX YCJYr, IPA JIMYHOM TNOCEIIeHHH B PErHCTPATYpe WM Y CHEeNHAJIHCTA OpPraHH3alfM)H
npoune ycjaosus)?



P
D Her

7. Ameete Jiu Bl (1M JIMII0, DPEACTABHTEEM KOTOPOTO Bul siBisieTech) YCTAHOBJIEHHYIO Irpynuy
HHBAJIHAHOCTH?

17
eT (nepexoz K Bomnpocy 9)

8. Y10oBJIeTBOPeHsI Ji Bbl J0CTYMHOCTHIO NPEIOCTABICHUSA COUMATLHBIX ycayr AJisi HHBAJIAIOB B
opranmzanun?

D Her

9. VjaopierBopensl Ju Bbl 106poxkeaTeIbHOCTEIO ‘H BEKJIMBOCTHLIO pAabOTHUKOB OpPraHH3AlMH,
oGecneaMBAOIMKX NepBHUHbIH KOHTAKT ¢ NOCETHTEIAMMU H uHdopMupoBaHne 00 CONHATLHBIX YCIyraX npu
HENOCPEACTBEHHOM O0palleHnH B OPraHM3ANHIO (paGOTHHKHM PperucTpaTtypkl, CHpaBoOYHOH, NPHEMHOIO
oTAe/IeHHS, KacChl, IPHEMHO KOMHCCHH U Npotine paGoraukn)?

P
D Hert

10. YaosierBopenbl Ju Bbl 106posKenaTeIbHOCTEI0 H BEKIMBOCTHIO paGoTHMKOB OpraHM3anuy,
obecednBAOIMMX HEMOCPECTBEHHOEe OKa3aHHe CONHMAIBHBIX YOIyl IpH o0pauieHHH B OPraHHM3alHIo
(Bpaun, couHajgbHble PAGOTHHKH, paGoTHHKH, OCymeCcTBJIsIOIAE IKCHePTHO-PeabuINTAHOHHYIO
JMATHOCTHKY, TNPENoAaBaTe/d, TPeHepbl, HHCTPYKTOPLI, Gub.amoTexapu, HJKCKYpCOBOIAbI H mHpotiHe
paGoTuukn)?

L
D Her

11. Toap3oBajmch Ju Bbl KakAMH-JH00 JHCTAHIMOHHBIMH cimocobaMu  B3amMoJelcTBUS €
opranmnszanueii (TeseoH, dIEKTPOHHAS 10T, 3JeKTPORHbIA cepBHC (hopma 1f NOAAYH IICKTPOHHOrO
obpamenns (xanoba, npeIoKeH ), NoJydeHHe KOHCYJIbTalHH MO0 OKa3bIBACMBIM YCJIyram, pasjgel

[v3

«UacTo 3a1aBaeMple BOIPOCHD», AHKETAa ISl OPOCA HA CaHTe H npoune.)?
i
L4
D Her (nepexox x Bonpocy 13)
12. YnoBiierBopenbl au Bl 100poxenaTeibHOCTbI0 H BOKIABOCTDHIO paGoOTHHKOB OpraHH3alMy, ¢
KOTOPbIMH B3aHMO/JEHCTBOBAJIH B AHCTAHUMOHHON dopme (mo Teiedony, no 3JeKTPOHHOI mouTe, ¢

[HOMOIIBI0 3JEKTPOHHBIX CePBHCOB (A1 MOJAMH IJIEKTPOHHOIO obpamennst (KaJa00bl, MpPeNIOKEHHS),
MOJTydeHHs KOHCYJhTALUMH 110 OKA3bIBAEMBIM COIHATILHBLIM yciayramM) H B NPOYHMX AMCTAHIHOHHBIX

¢dopmax)?
K
D Her

13. ToToBbl i Bbl peKoMeHI0BaTh JAHHYIO OPraHHM3ANMIO POJCTBEHHHKAM H 3HAKOMBIM (MJIH
vor.ii 661 Bbl ee peKoOMeH/10BaTh, ec/ii 0b1 G112 BO3MOXKHOCTE BbIGOpa opranm3anuu)?

rg
|:| Her

I



14. Y0BJIeTBOPEHBI JiM Bbl OpraHn3auuoHHBIMH YCJIOBHAMM MPEI0CTABICHHS COUHAILHBIX YCJYT
(rpaduxom pa6oThl Opranusanuu (IOApPasie/eHnsl, OTAEAbLHBIX CHEUNATHCTOB, NEepUOIHYHOCTLIO NPHUX0/A
CONMAIBLHOTO paGOTHHKA Ha [JOM H  Npovue): HaBuranueii BHYTPH Opranmsanuu (HaJIHYHE
nH(OPMANHOHHBIX TAGIHYEK, yKasaTe/lel, CArHaIbHbIX ta6710, nHGOMaTOB H NMpoyee)?

e
D Her

15. YioBIeTBOpeHbI Ji Bhl B 11eJI0M YCJIOBHAMH OKA3aHMS CONAAIBHBIX ycJIyr B Opranu3anuu?

D Her

16. Bamn np;g/ngmeﬂml 10 YJIYUIIEHHI0 YCJIOBHH OKa3aHHsl CONUAIBHBIX yCIyr B JAHHON OpraHM3aLMM:
Sl

Ly —
v

CooBmuTe, IOXKATYHCTa, HEKOTOPbIE CBEEHHS O cebe:

17. Bam noa
Mymcxoﬁ

D Kenckuii

=3
18. Bam Bo3pacT ¥ Y (ykaxnTe cKOJbKO BaM MoJHbIX JIET)

Baaroxapum Bac 3a yuactue B onpoce!
3anoJiHAeTCs OpraHu3aTopOM OIpOca WK aHKETEPOM.
1. Ha3BaHHe HACEJEHHOTO MTyHKTa, B KOTOPOM IIPOBEICH OMPOC (Hanuumre):
Cmonenckas obnacme _2./lemuoos
2. [ONHOe HA3BaHWEe OPraHM3alMM COLMANBHOM Chepsl, B KOTOPOM TPOBEAEH OIpPOC MONydyaTened YCIyr:

cMoneHckoe obaacmuoe _2ocyoapcmeennoe 0100Jcemnoe vupescoenue "Ilemudosckull  KOMRJIEK: CHbili  HEHID
coyuanbHo20 o6eayscusanus Haceenua”.




