
Anxera
Anfl orrpoca rroJryqareJrefi coqua;rrHbrx ycJryr o KarrecrBe yc.nonufi oKa3aHlrs coqrraJlbHblx ycJryr

opraun3aqrrfl Mrr coqrraJrbHoro o6cryxcuBaHlls

Ynaxaervruft yvacrnnrc oupoca!

Onpoc [poBoAHTcs B rleJrrx Bbr.rrBreH[s MHeHLrr rpax,qaH o KaqecrBe ycnosuit oKa3aHHt coq[[IJIbHbIX
ycnyr opfaHr,BarrurMrr corlr4arJrbHoro o6cryxunaHn.a.

flox<alyficra orBerbre Ha Borrpocbr aHKerbr. Bame unenue rro3BoJrI4T ynlqurllTb pa6ory
colll4irJlbHoro o6cryxnraHvrfl vt rroBbrcnTb Kar{ecrBo oKa3aHHr coupIuIJIbHbIX ycJlyr fpDK,4aH.

Onpoc [poBoAtrrcr aHoHHMHo. @arua $auustux, rrMr, orqecrBo, KoHTaKTHbIe rere$onu yKa3blBarb

neo6.flgarersuo.
KoH$u4eHqI,IaJIbHocrb BbrcKzBaHHoro Baun MHeHrrf, o KarrecrBe ycronzfi oKasaHr.u coqlrzulbHblx ycJlyr

opfaHr,Barl[sMr4 coquarbHoro o6cryx<rEnaHufl raparTnpyrorcq.
1. IIpn [ocerqeHrrn oprarrrr3arlnn o6paqaJrrrcb ru Bu rc nnQopnraq[[ o ee AeflTeJrbHocrlr,

pa3MerrleHHofi na nnQopuaquoHHbrx creHAax B troMerrlenlrflx opraHlrsaqllll?- 
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ll Her (nepexoa x nonpocy 3)

2. VAouernoperrbr JrH Bsr orKpbrrocrbrc, nomrorofi rr AocryuHocrbrc nnQop*raquu o
AecreflbHocrrr oprarrrr3arl[[, pa3MerrleHnofi na nnQopmaquoHHbrx crexAax B rroMerrleH[qx opraHllsaqnlr?
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3. IloJrrsonaJrrrcb.nu Bu oQuqna.nrnuu cafirou opranrr3arlnn, uro6rr ronyqrlTb lrnQopuaqnrc o ee

.lecreftHocrrl?

opraHlr3arlr,rH

l a "

n
T

ffn", 
(nepexol r ronpocy 5)

4. YAourernopeHbr Jrrr Brr orKpbrrocrbrc,
AegreJrbHocrrr opranrr3arl[[, paruerqennofi Ha ee
TeJIeroMMyHlrKarlrroHHoft ceru t tllnr'epner t t ?

no;rnoroft v Aocryrrxocrbrc unQopuaqun o
oQnqnamnou cafire n uuQopMaqrrorrHo-

Aa
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S.CnoenpenrMeHo Jrrr Bau 6rrna [peAocraBJrena coqrraJrbHafl ycJryra B opraHll3aq[[, n xoropyro Bu
o6paru.nucr (n coornercrBurr co BpeMeHeM 3arrlrcn Ha rrprreM K crreq[aJrucry (noncy;rrraquro), c garoft
rocrllrraJru3aquu (4uarHocrlrrrecnoro [ccJreAonanuR), co cpoKaMrr, ycraHoBJreHHbrMrr nngnnu4ya;rsHoft
rIporpaMMoft npegocraBreH[q coqrraJrbHbrx ycJryr, u npouee)?

,{a (ycryra rpeAocraBJreHa cBoeBpeMeHHo HJr[ paHee ycraHoBneHnoro cporca)

I H"t (ycnyra rpeAocraBJreHa c orro3AaHueu)
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6. VqonrbTBopeHbr rn Brr nouQoprnocrbrc ycJronufi npe4ocraBJreHrrfl corlnaJrbHbrx ycJryf B
opraHrrsarl[n (na.nn.rue rcorvrQoprnoft gonrr orAbrxa (oxngannx); na.nu.rue u [oHcrHocrb HaBrrrarlnrr B
rIoMeIrIeHIrIr opraHrr3aqnu; HaJIIrqtle H AocrynHocrb nrrrbeeoft soArr B rroMerueHrru opraHrr3arlfis; HaJrlrqrle
rr AocrynHocrb caHrrrapHo-r[rrreH[qecKfix no*relleHNft B opraHn3arl[[; yAoBJrerBopeHHoe caHlrrapHoe
cocroflHne noueulennft opraHrr3arlrru; TpaHc[oprHaq AocryrrHocrb opraHrrgaqf{ (narnuue
obrqecrseHHoro rpancrropra, napnonnn); AocrynHocrb 3arrnclr Ha rroJryqenrre coqrraJt{ofr yc;lyru (uo
rere{oHy, ua oQnqna;rrnou caftre opraHfi3aqull, [ocpeAcrBoM EAunoro [opraJra rocy.lapcrneHHblx Ir
MyHlrrlnrraJrbrrbrx ycJryr, rrpn JrrrqnoM rroceqeHrrrr B per[crparype lrJrrr y c[erlnaJrucra oprann3aqun)n
rpoque ycronun)?
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7. llYreere ln Bsr (nnn .nnqor npeAcraBlrreJreM

Hnsarfianocr[?

8. VAon.lerBopeHbl

opranuraqnn?

n
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g. vAOHerBopeHbr ln Bsl Ao6poxe.irareJrbHocTbrc'Ir BerI&[rrBOCTbrc pa6ornuxoB opfalrrl3allu['

o6ecneqnnarcu[x nef,nnuusrfi K'HTaKT c nocernreJrrMlr n unQop*rnpoBaHrle o6 coqualtgblx yctryrax np'1

HerrocpeAcTBeHIIoM o6palqennu B opraHII3aIlIIn (pa$ornunn perlrcTpaTypbl' cflpaBounofi' nptreMHoro

orAeJrelr[fl' Kaccblr npuervluoft KoMrIcc[[ lr npoqrle pa6ornunn)?

10. vlon.nerBopeHbr ln Bu 4o6poxelareJrbtrocrbK) Ir Be)IUIrIBOCrsro pa6orHlrKoB OpraHIr3aqHH'

o6ecneqnnarcuux HerrocpeACTBeIIHOe oKa3allne coqIIaJIbIIbIx ycJlyf npu oopauleHIIII B OpraHu3aIIHIo

(npa.ru, coqlraJlbHbIe pa6ornnnu, pa6orHuxu, ocyUeCTBJIfrclqne gKcII€pTHo-pea6n'nnralllloHHyrc

ArrarHocTrrKy, npeIIoAaBaTeJIHr TpeHepblr IIHcTpyKTopbl' 6u6luorercapu' 3KcKypCoBoAbI 1r flpoqrle

padorunrcu)?

Her

11. Iro*sonarnncr Jrrr Bsr KaKHMrr-Jr[6tl ArrcraHrlrrorrHbrMrl cnoco6auu B3arlMoAeficrBuq c

opfaHrr3aqrrefi (re.neQoH, 3JreKTpOHHafl IIoqTa' 3JIeKTpOnnsIfi CepBIIC (Qoprua AJIfl noAaqII 3JIeKTpOHHOIO

o6pu^""r" (xaro6i npeAJrorr{eHnr), no.nyueHrre KoHcyJrbrarlru IIo oKa3bIBaeMbIM ycJryraM' pa3Ae[

<<rlacro 3aAaBaeMbre BorrpocbD>, aHKeTa AJIfl ollpoca na cafire u npoulle')?
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12. ylonlerBopeHbr .nn BU 4O6poxelarerbrrocrbrc rr BeXJIHBOCTHO pa6orHrrKoB OpfaHII3aII[[' c

KoropbrMrr nsa[DroAeficrBoBaJrrr B ArrcraHqnonuofi Qoprvre (no re.nerfoHyr IIo 3JreKTpoHHofr novre, c

rroMoulbrc 3neKTpoHHbIx cepBllcon (A.nn 11oAaq1; gJIeKTpOHHoro o6paqennr (xa'no6u' npegnoXenur)'

rroJryqenrrfl KOHcyJrbTaq[[ no oKa3bIBaeMbIM cOUIraJIbHbIm yClyraru) n B rrpoqrlx AITCTaHIIHOHHbIX

r[opuax)?
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13. Iorosrr ;ru Bsr peKoMeIIAoBaTb AaHHyrc opraHl|3allllrc poAcTBeHHIIKaM u

MOrJrrr 6sr Bu ee pegoMeH.qo*ut", ecln 6g 6sua nosMoxHocTb nu6opa oprannraqun)?
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Koroporo Brl snrqerecr) ycrauoBJrelrHyx)
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et (nepexog r nonPocY 9)

.nn BH AOCTynHocTbrc rrpeAOCTaBJIeH[fl coqlraJlbHblx ycJryr AJIq HHBaIIIAOB B
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14. yqoueTBoperrbr .rlu Bu opraH[3arlrroHHblMrl ycJroBlrsMIr rlpeAocraBJreHIrfl collHaJrbHblx ycJryr

(rpa+nrcoryr pa6orrr op.u""ruuuu (nogpasAeJreHrrf, orAeJrbHbIX CIIeql|aJrrlcroB' rlepl|oAI|tIHOCTbrc rIpflxoAa

coqgaJrbHoro pa6ornnrca Ha AoM vt npo'rue): HaBllraquefi nnyrpn OpraHH3aII[[ (nalnune

nnQopnraquogHbrx ra6luuen, ynararenefi, 
""*t 

t""rrx ra6lo, nHQOUaron u npouee)?
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[5. YloueTBopeHbl .nu Brr B IIeJIOM ycJIoBIIflMIr oKa3aHlrfl coqlraJlbHblx ycJlyr n opranr'I3aqun?
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16. Baurn IIpe4Igrr(eH[s rlo yJryqmeHtrrc yclonufi oKa3allrlfl coIII{aJrbHbIx ycJryr n Aannofi opraHlr3alllllr:
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Coo6ulure, noxalyficra, HeKoropble cBeAeHHt o ce6e:

17. Baur nol
yxcxofi

Xencrnfi

Elaroqapn*r Bac 3a yqacrlre n onpoce!

3anoruserct opraHla3aropoM onpoca HIII aHxerepoM'

1. HassaHLIe HaceJIeHHoro n)aHKTa, B KoropoM npoBeAeH onpoc (nanuurure;:

18. Baru Bo3pacT (yrcaXnre cKoJIbKo Bau no.nnslx ler)

c otruanau oz o o6 cnltcrcue auun uac eneuun".
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Cuonencrcan odnacma e'4euudPe
2. norHoe Ha3BaHlre opraHr.r3arru" 
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